THREATFIRE END USER LICENCE AGREEMENT ("EULA")

Clique aqui para uma tradugéo de cortesia em Portugués
(Em caso de conflito, ira prevalecer a versao em Inglés)

NOTIFICATION: PERMISSION TO USE THIS SOFTWARE (“SOFTWARE”) IS CONDITIONAL UPON
YOU AS THE CUSTOMER AND LICENSEE (“YOU”), AGREEING TO THE TERMS SET OUT BELOW
(“THIS AGREEMENT?”).

YOU WILL NOT BE ABLE TO INSTALL THE SOFTWARE UNTIL YOU HAVE READ AND ACCEPTED
ALL THE TERMS OF THIS AGREEMENT AND WISH TO BECOME THE LICENSEE OF THE
SOFTWARE. ACCEPTANCE SHALL BIND YOU AND ALL OF YOUR EMPLOYEES TO THE TERMS OF
THIS AGREEMENT.

BY CLICKING THE "I ACCEPT THE AGREEMENT" BUTTON YOU WARRANT AND CONFIRM THAT
YOU ARE ELIGIBLE AND HAVE THE AUTHORITY TO AGREE TO THE TERMS OF THIS AGREEMENT.

SELECTING THE "I ACCEPT THE AGREEMENT" BUTTON BEFORE THE "NEXT" BUTTON AT THE
BOTTOM OF THIS SCREEN WILL BE DEEMED TO BE YOUR ACCEPTANCE OF THE FOLLOWING
TERMS AND YOU WILL BECOME THE LICENSEE OF THE SOFTWARE. PLEASE PRINT A COPY FOR
YOUR RECORDS.

IF YOU DO NOT WISH TO ACCEPT THE FOLLOWING TERMS, DO NOT CLICK ON THE "I ACCEPT
THE AGREEMENT" BUTTON AND THE SOFTWARE WILL NOT INSTALL ON TO YOUR COMPUTER.

IN CIRCUMSTANCES WHERE YOU PURCHASE THE SOFTWARE WITHOUT ACCEPTING THE
TERMS OF THIS AGREEMENT AND WISH TO RETURN THE SOFTWARE, PLEASE CONTACT PC
TOOLS TO DETERMINE WHETHER YOU ARE ELIGIBLE FOR A REFUND.

1. Licence

1.1 If you are a resident of Oceania at the time you either first purchased or first installed the
Software (whichever occurred first), then the licensor of the Software is an Australian Company,
PC Tools Pty Ltd ACN 108 759 208 and the parties to this Agreement will be you and PC Tools
Pty Ltd ACN 108 759 208. If you are not a resident of Oceania at the time you either first
purchased or first installed the Software (whichever occurred first), then the licensor of the
Software is an Irish Company, PC Tools Limited (Irish Company Number 426110) and the
parties to this Agreement will be you and PC Tools Limited (Irish Company Number 426110).
For the purposes of this Agreement, the licensor (being either PC Tools Limited or PC Tools Pty
Ltd) will be referred to as “PC Tools”. For the purposes of this Agreement, “Oceania” means
American Samoa, Antarctica, Australia and its outside territories, including Heard Island &
McDonald Islands, Cocos (Keeling) Islands, Christmas Island, Ashmore & Carter Islands, and
Coral Sea Islands, Cook Islands, Fiji, French Polynesia, Guam, Kiribati, Marshall Islands,
Federated States of Micronesia, Nauru, New Caledonia, New Zealand, Niue, Norfolk Island,
Northern Mariana Islands, Palau, Papua New Guinea, Pitcairn Islands, Samoa, Solomon
Islands, Tokelau, Tonga, Tuvalu, Vanuatu and Wallis and Futuna Islands.

1.2 PC Tools has agreed to license use of the Software to you pursuant to this Agreement and the
terms and conditions set out below.



1.3

1.4

1.5

1.6

1.7

PC Tools grants to you a non-exclusive, non-transferable, revocable licence to:

(a) install and execute the Software;
(b) make one copy of the Software for backup purposes only; and
(c) use the Software strictly in accordance with the provisions of this Agreement.

Except where clause 2.2 applies, if you wish to install and execute the Software on more than
one computer at the same time, you may do so upon receipt of written consent from PC Tools
and upon payment of an additional licence fee as stipulated by PC Tools.

Your licence to use the Software as granted herein only permits you to use the version of the
Software which you have installed or purchased from PC Tools. It does not permit you to use
any other version of the Software. The use of any other version of the Software will be
governed by a separate agreement between you and PC Tools. However, if you enter into a
separate agreement with PC Tools for PC Tools to supply any updates of the Software to you,
then, unless specified by PC Tools to the contrary at the time you receive, install or execute
those updates (which may, without limitation, include PC Tools requiring you to agree to a new
end user licence agreement before making use of those updates), then this Agreement will also
govern the use of those updates.

You acknowledge that PC Tools may offer to maintain and update the Software but it is not
obliged to do so unless you have purchased a subscription that entitles you to updates for a
specified period, or you purchase a separate maintenance contract. If no subscription period is
specified at the time you purchase a subscription, the subscription period will be one (1) year
from the date you either first purchased or first installed the Software (whichever occurred first).
Should you wish to receive information about maintenance and updates please view PC Tools
website on a regular basis at www.pctools.com.

If you have purchased a subscription that entitles you to updates, or you purchase a separate
maintenance contract, you acknowledge that after the specified subscription period or
maintenance period has expired, you have no further right to receive any updates without the
purchase of a new subscription or maintenance contract. You also acknowledge that PC Tools
may limit the functionality of the Software upon the expiry of any subscription period or
maintenance period unless you purchase a new subscription or maintenance contract.

2. Licence Fee

2.1

2.2

Where a licence fee is payable by you in respect of the Software, you are not entitled to use the
Software until the licence fee has been paid. In the case of payment by credit card, payment will
not be deemed paid until the credit card payment has been authorised by the billing provider. A

separate licence fee is payable in the circumstances described in clause 1.4.

If you are downloading a free trial version of the Software, you may use it on one or more
computers for an unlimited period of time (subject to any time and/or functionality restrictions



that may be incorporated into the trial version). However, you are not entitled to receive
technical support nor the full functionality that comes with the Software until a licence fee has
been paid.

3. Licensee's Obligations

3.1

3.2

As the Licensee you hereby undertake the following obligations:

(a)

(b)

(c)

(d)

(e)

(f)

(9)

(h)

(i)

to not print, copy, reproduce, translate, adapt, vary, alter, change, reverse engineer,
decompile or modify the Software by any means or in any other form, other than to
make one temporary copy of the Software for back-up and security purposes, without
the express consent of PC Tools, except as expressly authorised by this Agreement
and subject to your rights under applicable law;

to supervise and control the use of the Software in accordance with the terms of this
Agreement;

to ensure your employees, sub-contractors and other agents who have authorised
access to the Software are made aware of the terms of this Agreement;

to not provide or otherwise make available the Software in any form to any person
other than those referred to in paragraph (c) without the written consent of PC Tools;

to not give, lease, assign, license, sub-license, transfer, distribute, disclose,
disseminate or publish the software in any form to any other person or attempt to do
any of these acts;

to not alter, change, remove or obscure any notices or other indications (including
copyright notices) as to ownership of the Software;

not to access or use the Software on more than one personal stand-alone computer,
or otherwise allow the Software to be accessed or used by more than one user at any
one time except as expressly authorised by this Agreement;

to not use the Software in automatic, semi-automatic or manual tools designed to
create virus signatures, virus detection routines, any other data or code for detecting
malicious code or data; and

to not engage in any acts which infringe PC Tools’ intellectual property rights in the
Software.

You acknowledge that the Licence granted by Clause 1 does not make you the owner of the
Software nor does it cause any transfer or assignment of any copyright or any other intellectual
or industrial property rights subsisting in the Software to you.



3.3

You acknowledge that the Software will seek to remove codes such as viruses, spyware,
adware and malware. In some circumstances removal of that code may result in you breaching
a licence to use the host software which installed that code or certain host programs to cease
operating. You agree to consult the terms of any licence agreement for the host program
before authorising the removal of any viruses, spyware, adware or malware associated with that
program.

4. Warranty
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4.2

4.3

4.4

You hereby acknowledge that the Software may not be uninterrupted and cannot be guaranteed
error free and further acknowledge that the existence of any such errors shall not constitute a
breach of this Agreement by PC Tools. In particular, PC Tools does not guarantee that the
Software will detect and/or remove all known viruses, spyware, adware, malware, Trojans,
keyloggers and trackware, or locate all browser infections and tracking cookies on your
computer, nor that the Software will not occasionally erroneously report a virus in a file or
system not infected by that virus. If the Software is a beta version, you acknowledge and agree
that (i) the Software may contain errors and defects and may not function as intended or in
accordance with its specifications; and (ii) you assume all risk in using the Software and agree
to take due care in the installation, execution and testing of the Software on your computer
system.

The particular operating systems upon which the Software has been designed to execute will be
published by PC Tools from time to time (“Compatible OS”). You agree that you will not
execute or install the Software on any operating system other than a Compatible OS. You
acknowledge and agree that the Software may not execute correctly and may interfere with
other software if executed on an operating system which is not a Compatible OS.

In the event that any terms, conditions, representations or warranties are implied by statute,
common law or equity (“Prescribed Terms”) into this Agreement which cannot be lawfully
excluded, the Prescribed Terms will apply to this Agreement, save that the liability of PC Tools
for breach of any Prescribed Terms will be limited, to the extent permitted by law, at the option of
PC Tools, to any one or more of the following:

(a) the replacement of the Software to which the breach relates or the supply of
equivalent Software;

(b) the repair of the Software;

(c) the payment of the cost of replacing the Software or of acquiring equivalent Software;
or

(d) the payment of the cost of having the Software repaired.

If the liability of PC Tools for breach of any Prescribed Terms is capable of exclusion, they are
hereby excluded to the fullest extent permitted by law.



4.5

4.6

Except as provided by the Prescribed Terms (if any), which are not capable of exclusion or
limitation, or as expressly set out in these terms:

(a) PC Tools makes no warranties in relation to the Software, including warranties as to
the performance or fitness for purpose of the Software (other than that PC Tools is
entitled to grant to you the rights set out in this EULA);

(b) you will not under any circumstances have any cause of action against, or right to
claim or recover from, PC Tools for or in respect of any loss, damage or injury
(including without limitation any loss of profit, indirect or consequential loss, damage or
injury) arising from the supply or use of the Software or any breach of these terms;
and

(c) subject to paragraph (b) above, the maximum liability of PC Tools to you in respect of
any breach of this Agreement or otherwise in respect of your use of the Software will
be the amount you have paid PC Tools for the Software and if you have not paid PC
Tools any amount for the Software, will be the amount of USD $1 (one dollar).

You acknowledge that you have exercised your independent judgment in acquiring the Software
and have not relied upon any representations made by PC Tools which have not been stated
expressly in this Agreement or upon any descriptions or illustrations or specifications contained
in any document including catalogues or publicity material produced by PC Tools.

5. Copyright and Trade Marks

5.1

5.2

5.3

You acknowledge that the Software and all related products (including but not limited to
computer manuals and computer literature) ("Products™) are the subject of copyright. You
therefore shall not, during or any time after the expiry or termination of this Agreement, permit
any act which infringes that copyright and, without limiting the generality of the foregoing, you
specifically acknowledge that you may not copy the Software or Products except as otherwise
expressly authorised by this Agreement.

You shall not during or at any time after the expiry or termination of this Agreement permit any
act which infringes the trade marks used in connection with the Software.

You shall indemnify PC Tools fully against all liabilities, costs and expenses which PC Tools may
incur to a third party as a result of your breach of this Clause 5.

6. Collection of Information

6.1

The Software is designed to block malicious behaviours on your computer. If a potentially
malicious behaviour is detected, the Software will prompt an action to “Allow” or “Quarantine”
the process in question. If you have the Community Protection option in the Software set to
“on” then the information regarding this event is collected and transmitted to PC Tools. This
information may include the response to the alert, the IP address of your computer, a copy of
the file that triggered the alert and other information in relation to such file. This data is



6.2

6.3

6.4

6.5

transmitted solely for research and analysis purposes to aid in determining whether a process is
malicious in nature and will not include any personal data.

We will collect information about any browser plug-ins installed on your computer the first time
that the Software is run if you have the Community Protection option in the Software set to “on”.
Data collected may also include information about the PC Tools and other security software on
your computer. This information will not include any personal data and is only collected to aid
in decreasing false positives and to report back to you about the performance of the security
products used within the ThreatFire Community. Such reporting will be on an aggregated basis
and will not include any personal data.

Sample malware files collected by PC Tools may be shared with other security providers for the
sole purpose of creating signatures to protect against further spread of the specific threats.

All information and file samples are held completely confidential and are not tracked back to
individual users.

Each installation of the Software is also associated with a unique anonymous identifier that does
not include any personal data and is used solely to help track the total number of active users.

7. Term of Licence
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7.2

7.3

This Agreement commences upon payment of the licence fee or upon your first installation and
use of the Software (whichever is sooner) and may be terminated in the following
circumstances:

(a) if you are in breach of any term of this Agreement;

(b) if you, being a corporation, become the subject of insolvency proceedings or have a
liquidator, receiver or examiner appointed to you or become unable to pay your debts;

(c) if you, being a person rather than a company, become bankrupt;
(d) if you, being a firm or partnership, are dissolved; or
(e) if you destroy the Software and/or the Products for any reason.

Upon termination, you or a representative nominated by you shall destroy any remaining copies
of the Software and Products or otherwise return or dispose of such material in the manner
directed by PC Tools.

Termination pursuant to this clause shall not affect any rights or remedies which PC Tools may
otherwise have under this Agreement or at law.



8. Export Restrictions

8.1

8.2

PC Tools, its employees and its agents are subject to U.S. export control laws that prohibit or
restrict (i) transactions with certain parties, and (ii) the type and level of technologies and
services that may be exported. You agree to comply fully with all laws and regulations of the
United States and other countries (“Export Laws”) to assure that neither the Software, nor any
direct products thereof are (1) exported, directly or indirectly, in violation of Export Laws, or (2)
are used for any purpose prohibited by Export Laws, including, without limitation, nuclear,
chemical, or biological weapons proliferation.

None of the Software or underlying information or technology may be downloaded or otherwise
exported or re-exported (i) into (or to a national or resident of) Cuba, North Korea, Iran, Sudan,
Syria or any other country to which the U.S. has embargoed goods; or (ii) to anyone on the U.S.
Treasury Department's List of Specially Designated Nationals or the U.S. Commerce
Department's Denied Persons List, Unverified List, Entity List, Nonproliferation Sanctions or
General Orders. By downloading or using the Software, you are agreeing to the foregoing and
you are representing and warranting that you are not located in, under the control of, or a
national or resident of any such country or on any such list, and that you acknowledge you are
responsible to obtain any necessary U.S. government authorization to ensure compliance with
U.S. law.

9. Assignment

The benefit of this Agreement shall not be dealt with in any way by you (whether by assignment,
sub-licensing or otherwise) without PC Tools' written consent and this Agreement shall be binding
on your successors and assigns.

10. Waiver

Failure or neglect by either party to enforce at any time any of the provisions of this Agreement
shall not be construed or deemed to be a waiver of that party's rights under this Agreement.

11. Amending these terms

PC Tools may amend any of the terms of this Agreement by (a) providing written notice to you of
such amendments; and/or (b) displaying such amendments or an amended copy of this
Agreement to you during your installation and/or execution of the Software. Without limiting the
methods by which you may accept such amended terms, you acknowledge and agree that your
ongoing use of the Software after you are made aware of any amended terms to this Agreement
will constitute your acceptance of such amended terms.

If you do not agree to any amendments made by PC Tools to the terms of this Agreement, then
you must uninstall the Software from your computer and cease any further use of the Software.

In such circumstances, you may also contact PC Tools to determine if you are eligible for a refund
or partial refund of any purchase price paid to PC Tools in respect of the Software (subject to any
conditions which PC Tools may place in respect of paying such a refund).



12. Governing Law and Jurisdiction

If the parties to this Agreement (as determined by Clause 1.1 above) are you and PC Tools Pty
Ltd ACN 108 759 208, then this Agreement shall be governed by and construed according to the
laws in force in Victoria, Australia and you irrevocably submit to the exclusive jurisdiction of the
Courts of the State of Victoria and the Commonwealth of Australia. If the parties to this
Agreement are you and PC Tools Limited (Irish Company Number 426110) then this Agreement
will be governed by and construed according to the laws in force in the Republic of Ireland and
you irrevocably submit to the exclusive jurisdiction of the Courts of the Republic of Ireland.

If you have any questions or require clarification relating to the terms and conditions of this
Agreement, please contact PC Tools online at www.pctools.com or attention: PC Tools, Units A &
B, Block 4, Shannon Business Park, Shannon, Co. Clare, Ireland.

Contrato de Licenga do Usuario Final do ThreatFire (“EULA”)

Sua compra e uso desse software ("software") esta condicionada a vocé como cliente e licenciado
("vocé"), que concorda com o contrato de licenga do usuario final definido abaixo ("este contrato").

A aceitagédo deve obrigar vocé e todos os seus funcionarios aos termos deste contrato. Imprima uma
cépia para seu registro.

. Licenga

1. Se vocé for residente da Oceania no momento em que comprou o software pela primeira
vez ou o instalou pela primeira vez (o que ocorrer primeiro), entao o licenciador do
software € uma empresa australiana, PC Tools Pty Ltd ACN 108 759 208 e as partes
deste Contrato serdo vocé e a PC Tools Pty Ltd ACN 108 759 208. Se vocé nao for
residente da Oceania no momento em que comprou o software pela primeira vez ou o
instalou pela primeira vez (o que ocorrer primeiro), entdo o licenciador do software é uma
Empresa Irlandesa, a PC Tools Limited (Empresa Irflandesa Numero 426110) e as partes
deste Contrato serdo vocé e a PC Tools Limited (Empresa Irlandesa Numero 426110).
Para os fins deste Contrato o licenciador (a PC Tools Limited ou a PC Tools Pty Ltd)
serao mencionados como "PC Tools". Para os fins deste Contrato, "Oceania" significa
Samoa Americana, Antartica, Australia e seus territdrios externos, incluindo a Illha Heard
e as llhas McDonald, as llhas Cocos (Keeling), llha Christmas, llhas Ashmore e Carter e
Ilhas Coral Sea, llhas Cook, Fiji, Polinésia Francesa, Guam, Kiribati, llhas Marshall,
Estados Federados da Micronésia, Nauru, Nova Caledbnia, Nova Zelandia, Niue, llha
Norfolk, llhas Mariana do Norte, Palau, Papua Nova Guiné, llhas Pitcairn, Samoa, llhas
Salomé&o, Tokelau, Tonga, Tuvalu, Vanuatu e Wallis e Illhas Futuna.

2. A PC Tools concordou em licenciar o uso do software a vocé de acordo com este
Contrato e os termos e condi¢des definidos a seguir.

3. A PC Tools concede a vocé uma licenga ndo exclusiva, intransferivel, revogavel para:



a. instalagdo e execucao do software;
b. fagca uma coépia do software para fins de backup apenas; e
c. use o software estritamente de acordo com as clausulas deste Contrato.

4. Exceto quando a clausula 2.2 se aplicar, se vocé desejar instalar e executar o software
em mais de um computador ao mesmo tempo, podera fazé-lo mediante recebimento de
consentimento por escrito da PC Tools e mediante o pagamento de taxas de licencas
adicionais conforme estipulado pela PC Tools.

5. Sua licenga de uso do software concedida conforme este documento permite que vocé
use apenas a versao do software que instalou ou comprou da PC Tools. Ela ndo permite
que vocé use nenhuma outra versao do software. O uso de qualquer outra versao do
software sera controlado por um contrato separado entre vocé e a PC Tools. Entretanto,
se vocé firmar um contrato separado com a PC Tools para que esta lhe fornega qualquer
atualizagao do software entdo, a menos que especificado em contrario pela PC Tools no
momento em que vocé receber, instalar ou executar essas atualizagdes (que podem sem
limitagao, incluir a solicitagdo da PC Tools para que vocé concorde com um novo
contrato de licenca de usuario final antes de fazer uso de tais atualizagbes), entdo este
Contrato também controlara o uso dessas atualizacoes.

6. Vocé reconhece que a PC Tools pode se oferecer para manter e atualizar o software,
mas néo estara obrigada a fazé-lo a menos que vocé tenha comprado uma assinatura
que lhe da direito a atualizagbes por um periodo especifico ou caso vocé faga um
contrato de manutengao separado. Se nao for especificado nenhum periodo de
assinatura no momento da compra da assinatura, seu periodo sera de um (1) ano a
partir da data em que vocé comprou ou instalou pela primeira vez o software (o que
ocorrer primeiro). Caso vocé deseje receber informagbes sobre manutengéo e
atualizages, acesse o site da PC Tools regularmente: www.PCTools.com.

7. Se vocé comprou uma assinatura que Ihe da direito a atualizagdes ou se assinou um
contrato de manutencao separado, vocé reconhece que apos o periodo de assinatura
especificado ou o término do periodo de manutencdo, vocé nao tera mais direito de
receber mais nenhuma atualizagdo sem a compra de uma nova assinatura ou contrato
de manutengio. Vocé também reconhece que a PC Tools podera limitar a funcionalidade
do software apos o término de qualquer periodo de assinatura ou de manutencéo, a
menos que vocé compre uma nova assinatura ou contrato de manutengao.

Il Taxa de Licenca

1. Quando uma taxa de licenga relativa ao software precisar ser paga, vocé nao tem o
direito de usa-lo até paga-la. Em caso de pagamento por cartdo de crédito, ele ndo sera
considerado pago até que tenha sido autorizado pela operadora do cartdo. Ha uma taxa
de licenga separada pagavel nas circunstancias descritas na clausula 1.4.


http://www.PCTools.com/

2. Se vocé estiver baixando uma versao de avaliagao gratis do software, podera usa-la em
um ou mais computadores por um periodo ilimitado (sujeito a todas as restricdes de
funcionalidade e/ou tempo que possam ser incorporadas na versao de avaliagao).
Entretanto, vocé nao tera direito de receber suporte técnico nem a funcionalidade
completa que vem com o software até o pagamento de uma taxa de licencga.

lll. Obrigagdes do Licenciado
1. Como Licenciado vocé, por meio deste documento, assume as seguintes obrigag¢des:

a. nao imprimir, copiar, reproduzir, traduzir, adaptar, variar, alterar, mudar, fazer
engenharia reversa, descompilar ou modificar o software por qualquer meio ou
de qualquer outra forma, a ndo ser fazer uma coépia temporaria do software
como backup e para fins de seguranga sem o consentimento expresso da PC
Tools exceto quando expressamente autorizado por este contrato e sujeito a
seus direitos de acordo com as leis aplicaveis;

b. supervisionar e controlar o uso do software de acordo com os termos deste

Contrato;

C. garantir que seus funcionarios subcontratados e outros agentes que tenham
acesso autorizado ao software sejam conscientizados dos termos deste
Contrato;

d. nao fornecer nem disponibilizar o software de qualquer forma para qualquer

pessoa a nao ser aquelas indicadas no paragrafo (c) sem o consentimento por
escrito da PC Tools.

e. nao dar, ceder, designar, licenciar, sublicenciar, transferir, distribuir, revelar,
disseminar ou publicar o software de qualquer forma a qualquer pessoa ou
tentar efetuar quaisquer dessas agoes;

f. nao alterar, mudar, remover ou ocultar nenhuma notificacao ou outras indicacdes
(incluindo notificagbes de direitos autorais) quanto a propriedade do software;

g. nao acessar ou usar o software em mais de um computador pessoal
independente ou de outro modo permitir que o software seja acessado ou usado
por mais de um usuario em qualquer momento, exceto como expressamente
autorizado por este Contrato.

h. ndo usar o software em ferramentas automaticas, semi-automaticas ou manuais
para designadas para criar assinaturas de virus, rotinas de deteccéo de virus,
nenhum outro dado ou cddigo para detectar dados ou cédigos mal
intencionados; e



i. ndo participar de nenhum ato que infrinja os direitos de propriedade intelectual
da PC Tools com relagao ao software.

2. Vocé reconhece que a Licenga concedida pela Clausula 1 n&o o torna proprietario do
software nem causa nenhuma transferéncia ou atribuicdo de qualquer direito autoral ou
nenhum outro direito de propriedade industrial ou intelectual que subsista no software
para vocé.

3. Vocé reconhece que o software tentara remover cédigos como virus, spyware, adware e
malware. Em algumas circunstancias, a remocgéo desses cadigos pode resultar em
violagado da licenga para o uso do software host que instalou tal cédigo ou interromper o
funcionamento de certos programas hosts. Vocé concorda em consultar os termos de
qualquer contrato de licenga para o programa host antes de autorizar a remocéao de
qualquer virus, spyware, adware ou malware associado com tal programa.

V. Garantia

1. Vocé reconhece por meio deste documento que o software pode n&o ser ininterrupto e
nao pode ser garantido como totalmente livre de erros e reconhece ainda que a
existéncia de qualquer erro desse tipo nao constituira em violagéo deste contrato por
parte da PC Tools. Em particular, a PC Tools nao garante que o software detectara e/ou
removera todos os virus, spyware, adware, malware, cavalos de tréia, keyloggers e
trackware conhecidos nem localizara todas as infecgbes de navegadores e cookies de
rastreamento em seu computador, nem que o software ocasionalmente nao relatara
erroneamente um virus em um arquivo ou sistema nao infectado por tal virus. Se o
software for uma versao beta, vocé reconhece e concorda que (i) o software pode conter
erros e defeitos e pode nao funcionar como pretendido ou de acordo com suas
especificagdes; e (ii) vocé assume todos os riscos pelo uso do software e concorda em
tomar o devido cuidado na instalagédo, execugao e teste do software em seu sistema de
computador.

2. Os sistemas operacionais especificos para os quais o software foi projetado para operar
seréo publicados pela PC Tools de tempos em tempos (“SO Compativel”). Vocé
concorda que ndo executara nem instalara o software em qualquer sistema operacional
que nao seja um SO Compativel. Vocé reconhece e concorda que o software pode nao
ser executado corretamente e que pode interferir com outros programas se executados
em um sistema operacional que ndo seja um SO Compativel.

3. No caso em que quaisquer termos, condi¢des, representagdes ou garantias estejam
abrangidas por estatuto, direito comum ou eqiidade (“Termos Prescritos”) neste
Contrato e que ndo possam ser legalmente excluidos, tais Termos Prescritos serdo
aplicados a este Contrato, salvo se a responsabilidade da PC Tools por violagao de
qualquer um desses Termos Prescritos seja limitada, até o limite permitido por lei, a
critério da PC Tools, a qualquer um ou mais dos itens a seguir:

a. a substituicdo do Software ao qual se refere a violagédo ou fornecimento de um
Software equivalente;



b. o reparo do software;

C. 0 pagamento do custo de substituicdo do Software ou para se adquirir um
software equivalente; ou

d. O pagamento do custo do reparo do Software.

4. Caso a responsabilidade da PC Tools pela violagdo de qualquer Termo Prescrito seja
capaz de exclusdes, ela é aqui excluida a maxima extens&o permitida por lei.

5. Exceto conforme indicado pelos Termos Prescritos (se houver), que ndo sao capazes de
exclusdo ou limitagdo ou como expressamente definido nesses termos:

a. A PC Tools nao faz garantias relativas ao Software, incluindo garantias relativas
ao desempenho ou adequagao do Software (além de que a PC Tools tem o
direito de Ihe conceder os direitos definidos neste EULA);

b. sob nenhuma circunstancia vocé nao tera nenhuma razao para processar ou o
direito de solicitar ou recuperar da PC Tools qualquer prejuizo, dano ou ferimento
(incluindo sem limitar qualquer perda de lucro, prejuizo indireto ou
consequencial, danos ou ferimentos) que surjam do fornecimento ou uso do
software ou qualquer violagdo desses termos; e.

C. sujeito ao paragrafo (b) acima, a responsabilidade maxima da PC Tools com
vocé em relagéo a qualquer violagédo deste Contrato ou de outro modo em
relagdo ao seu uso do software, sera a quantidade que vocé pagou a PC Tools
pelo software e, caso ndo tenha pago nenhum valor a PC Tools pelo software,
sera o valor de US$ 1 (um dolar).

6. Vocé reconhece que exerceu seu julgamento independente ao adquirir o software e nédo
confiou em qualquer representacgéo feita pela PC Tools e que nao tenha sido afirmada
expressamente neste Contrato ou mediante qualquer descrigéo, ilustragao ou
especificagdo contida em qualquer documento, incluindo catalogos ou material de
publicidade produzido pela PC Tools.

V. Direitos Autorais e Marcas Registradas

1. Vocé reconhece que o software e todos os produtos relacionados (incluindo mas nao
limitado ao manuais de computadores a literatura de computador) (“Produtos”) estao
sujeitos a lei de direitos autorais. Vocé portanto ndo deve, durante o periodo de validade
ou a qualquer momento apds a extingao ou término deste Contrato, permitir nenhum ato
que infrinja essas leis de direitos autorais e, sem se limitar a generalidade dos
precedentes, vocé reconhece especificamente que ndo podera copiar o software ou os
produtos exceto se expressamente autorizado em contrario por este Contrato.



2. Vocé nao deve durante ou a qualquer momento apds a extingdo ou término deste
Contrato permitir qualquer ato que infrinja as leis de direitos autorais usadas em conex&o
com o software.

3. Vocé devera indenizar a PC Tools integralmente contra todas as responsabilidades,
custos e despesas que a PC Tools possa incorrer para terceiros como resultado da
violagdo dessa Clausula 5.

VL. Coleta de Informagdes

1. O software foi projetado para bloquear comportamentos mal intencionados em seu
computador. Se um comportamento potencialmente mal intencionado for detectado, o
software solicitara uma agao para “Permitir’ ou “Enviar para Quarentena” o processo em
questao. Se vocé tiver a opcao de Protecdo da Comunidade no software configurada
como “ativada” entao as informacgdes relativas a esse evento sdo coletadas e
transmitidas para a PC Tools. Essas informagbes podem incluir a resposta ao alerta, o
endereco IP de seu computador, uma cépia do arquivo que disparou o alerta e outras
informagdes relacionadas a tal arquivo. Esses dados sado transmitidos exclusivamente
para fins de pesquisa e analise para ajudar a determinar se um processo € mal
intencionado por natureza e nao incluirdo nenhuma informacgéo pessoal.

2. Nés coletaremos informagdes sobre qualquer plugin de navegador instalado em seu
computador na primeira vez que o software é executado caso vocé tenha a opgéo
Protecdo da Comunidade “ativada” no software. Essas informagdes nao incluem nenhum
dado pessoal e séo coletadas apenas para auxiliar na diminui¢cdo de geracéo de falsos
positivos.

3. Amostras de arquivos malware coletados pela PC Tools poderéo ser compartilhados com
outros provedores de seguranga com o Unico propésito de criar assinaturas para
protecao contra a disseminagao das ameagas especificas.

4. Todas as informagdes e amostras de arquivos sdo mantidas em completa
confidencialidade e ndo s&o rastreadas até os usuarios individuais.

5. Cada instalagédo do software também é associada com um identificador anénimo Unico
que nao inclui nenhum dado pessoal e é usado exclusivamente para ajudar a rastrear o
numero total de usuarios ativos.

VII. Termo da Licenga

1. Este Contrato se inicia mediante o pagamento da taxa de licenga ou mediante sua
primeira instalagédo e uso do software (0 que ocorrer primeiro) e pode ser rescindido nas
seguintes circunstancias:

a. Caso vocé infrinja qualquer termos deste Contrato;



b. caso vocé, sendo uma empresa, se torne objeto de procedimentos de
insolvéncia ou tenha um liquidante, recebedor ou examinador nomeado para
vOocé ou caso se torne incapaz de pagar suas dividas;

C. caso vocé, sendo uma pessoa ao invés de uma empresa, abra faléncia;
d. caso vocé, sendo uma empresa ou parceiro, seja dissolvida; ou
e. caso vocé destrua o software e/ou os produtos por qualquer razao.

2. Apds o término, vocé ou um representante nomeado por vocé devera destruir qualquer
copia remanescente do software e dos produtos ou, de outro modo, devolver ou
descartar tais materiais da maneira indicada pela PC Tools.

3. O término, de acordo com essa clausula, nao devera afetar nenhum direito ou solugao
que a PC Tools possa de outro modo ter de acordo com este Contrato ou com a lei.

VIil. Designagao

O beneficio deste Contrato nao devera ser negociado de qualquer maneira por vocé (quer seja por
designagao, sublicenciamento ou outro modo) sem o consentimento por escrito da PC Tools e este
Contrato deve ser obrigatério para seus sucessores e designados.

IX. Rentincia

A falha ou negligéncia de qualquer uma das partes de cumprir a qualquer momento qualquer das
clausulas deste Contrato ndo deve ser interpretada ou considerada como renuncia do direito de tal parte
de acordo com este Contrato.

X. Emenda desses termos

A PC Tools pode emendar qualquer um dos termos deste Contrato através de (a) fornecimento de
notificagdo por escrito a vocé sobre tais emendas; e/ou (b) exibicdo de tais emendas ou uma cépia com
as emendas deste contrato para vocé durante a instalagdo e/ou execugéo do software. Sem limitar os
métodos pelos quais vocé pode aceitar os termos de tais emendas, vocé reconhece e concorda que seu
uso continuo do software apds ter tomado consciéncia de qualquer termo de emenda deste contrato
constituira na aceitacao de tais termos de emenda.

Caso vocé nao concorde com alguma emenda feita pela PC Tools aos termos deste Contrato, vocé
devera desinstalar o software do seu computador e interromper o uso do software. Em tais
circunstancias, vocé podera também contatar a PC Tools para determinar se vocé tem direito a um
reembolso integral ou parcial de qualquer valor de compra pago a PC Tools relativo ao software (sujeito a
qualquer condicao que a PC Tools possa considerar em relagdo ao pagamento de tal reembolso).

XI.  Jurisdigao e Leis Aplicaveis



Se as partes deste Contrato (conforme determinado pela Clausula 1.1 acima) forem vocé e a PC Tools
Pty Ltd ACN 108 759 208, entao este Contrato devera ser controlado e interpretado de acordo com as
leis em vigor em Victoria, Australia e vocé se submete de modo irrevogavel a jurisdigdo exclusiva dos
tribunais do Estado da Victoria e da Australia. Se as partes deste Contrato forem vocé e a PC Tools
Limited (Empresa Irlandesa Numero 426110) entédo este Contrato sera controlado e interpretado de
acordo com as leis em vigor na Republica da Irlanda e vocé se submete de modo irrevogavel a jurisdi¢cao
exclusiva dos tribunais da Republica da Irlanda.

Caso vocé tenha alguma duvida ou precise de esclarecimentos relativos aos termos e condi¢des deste
contrato, entre em contato com a PC Tools on-line pelo site www.PCTools.com ou: PC Tools, C:/ PO Box
1974, North Sydney NSW 2059 Australia.



